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individualism, kindness, empathy and 
their belief in themselves and their 
potential to do anything, their 




connected to national and international 
with social media driving a keen sense 
of social awareness
sense of responsibility to 
address critical national and 
global issues
as an agents of change and 
want to change the world
They have found power in their 
individual voices at a very young age, 
in great part through social media
feels strongly about acceptance and 
personal expression — and conveys 





• Perception of user’s needs, knowledge of conducting 
users surveys etc.
• Ability to obtain feedback from users and skill to analyze
the feedback.
• Most important quality of taking right decision at right 
time.
• Must have technical knowledge such as use of internet, 
web page design, and product design and presentation 
skills.
• Have knowledge of various marketing strategies
Activity
• Create awareness among the user and library staff.
• Create awareness to offer services, products and expertise.
• To know the users need and find out why they require information so that their 
purpose can be identified.
• Find out the users who do not use the library so that we can concentrate to 
such user and turn them to use library.
• Use of mass media i.e. Radio, Television, Video Programmes prepared for 
users .
• Provide specialized services to special group of users e.g. Senior Citizen , 
blind users, Physically handicapped community users.















• Accommodate user engagement
• Approachable and very helpful
• Complete various collection, service, facilities 
• Based on social media services
• Maintain user satisfaction
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